
 

RETURN FORM 
 

 

1.)  Customer contact information:   

Date:  RET-number*:  

 
 

Name:  
 

Address:  
 

Zip code:  City - State:  
 

Country:  Email address:  
 

IBAN:  BIC Code:  
 

* Use the RET-number which is sent to you by e-mail after your have noticed us of the withdrawal 
 
 

 

2.)  Return: 
 

Order number 
 

QTY 
 

Product 
     

 
 

 
 

 
     

 
 

 
 

 
     

 
 

 
 

 
     

 
 

 
 

 
     

 
 

 
 

 
     

 
 

 
 

 
 
 

 

3.)  Reason for return (not required): 
 

 

 
 

Return address: Nailways, Return Department, Terp 21, 1822ED, Alkmaar, The Netherlands. 
 

• Include this form (provided with RET number) with your return shipping and write down the RET number clearly 

on the outside of the shipping box. 

• The items must be returned undamaged and unopened in the original package if possible. 

• Pack the returned items in a shipping box to prevent damage during shipping. 

• Take care for the packaging of a product. Do not write text and do not stick labels or tape on the product 

package. 

• Any problems with shipment of return packages are the responsibility of the customer. Therefore, always keep 

your sending receipt. 

• For any additional questions please contact customer care via email retour@nailways.nl . 

mailto:retour@nailways.nl

