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Right of withdrawal 

If you change your mind about your purchase, you can abandon the sale. You have the right to withdraw from the contract 

within 14 days without giving any reason. The 14 days begin from the moment you receive the latest product of your order. 

To abandon your purchase you must inform Nailways (Terp 21, 1822ED, Alkmaar, The Netherlands, Email 

retour@nailways.nl , phone 0031(0)641814939) that you revoke. This can be done using the form below, but you are not 

obliged to do that. It is of course faster to contact us directly by email at retour@nailways.nl  We love to help you there! 

 

Consequences of withdrawal 

On the day that you let us know that you revoke, begin the 14 days during which you have time to return your purchase to 

us. Nailways reimburse all payments after receipt of the purchase, including any delivery costs Nailways has charged for the 

returned product (if the entire order is returned), without delay, but within 14 days following the day on which you have, 

are indicated our withdrawal. Unless Nailways offering to pick up the product, they may refrain from paying back until it has 

received the product or demonstrate to you that you have returned the product, whichever is the earlier. Nailways used to 

repay the same payment method you used, unless you agree to a different method. The repayment is free of charge for 

you. If you have chosen a more expensive method of delivery than the cheapest standard delivery, Nailways need not pay 

back the additional costs of the more expensive method. 

 

You are only liable for any diminished value of the products that result from the use of products that goes beyond what is 

necessary to establish the nature, characteristics and functioning of the products. 

Note: Under Article 10 of our terms and conditions mentioned products are excluded from the right of withdrawal. 

 

*************************************************************************************************** 

(This template only complete and return when you want to withdraw from the contract) 

 

To: Nailways, Terp 21, 1822ED, Alkmaar, The Netherlands. Email: retour@nailways.nl 

 

I hereby give notice that I hereby revoke our agreement for the sale of the following products: 

 

Order:………………………………………………………….. 

 

QTY: ...... Product: .................................................................................................................. 

QTY: ...... Product: ..................................................................................................................  

QTY: ...... Product: .................................................................................................................. 

QTY: ...... Product: .................................................................................................................. 

 

Order received at: ........................................ 

 

Name: 

Address: 

ZIP code and City - State: 

Country: 

Phone number: 

Email address: 

 

Date of withdrawal: ........................................ 

 

Signature (only if this form is notified on paper): ............................................. 
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