
Terms and Conditions
This page lists the Terms and Conditions. These are intended to protect both parties. If you have questions, 
comments or suggestions about our website or products, please send an email to info@cobaja.nl
Company Cobaja goudsmid atelier:
Wethouder van Damlaan 62
3648 XM Wilnis
info@cobaja.nl
+31 6 51728270
Chamber of Commerce: 60102462
VAT: NL002257067B16 
IBAN NL34 ABNA 0251 8915 85
General
The delivery and payment conditions apply to all offers, orders and agreements. When you place an order, you agree 
to the Terms of Cobaja goudsmid atelier Chamber of Commerce number 60102462.
Offer
Cobaja goudsmid atelier reserves the right to refuse orders or to bind certain conditions to the delivery. If an order is 
not accepted, Cobaja goudsmid atelier shares without specifying within 10 days after receipt of the order. Items are 
not always visible at full size and displayed colors of the articles can differ from reality.
Prices
All prices are in euros, including 21% VAT and excluding shipping.
payement
After receiving the payment, the order will be shipped as soon as possible, you'll always receive an email from 
Cobaja goudsmid atelier with the expected delivery time, the shipping time varies because everything is hand made.
The payment options are
• iDEAL
• Creditcard
Shipping costs
The items will be sent by registered mail with TNT.
The shipping costs will show as you select your address
Return or exchange
Do you want to return or exchange products that you dont like, please notify us within 14 days of receipt
You notify Cobaja goudsmid atelier via an email to info@cobaja.nl, or by phone of the products you want to return or 
exchange.
Afther the notification you have 14 days to return the product.
You will receive the purchase price including shipping costs within 14 days paid into your account.
Please note, damaged products can be returned, but the damage is passed on to the consumer.
Send the package neatly packaged and registered mail to:
Cobaja goudsmid atelier
Wethouder van Damlaan 62
3648 XM Wilnis
The Netherlands
info@cobaja.nl
+31 6 51728270 
KvK: 60102462 
BTW: NL002257067B16 
Personal data
Your personal data is stored in the customer system of Cobaja goudsmid atelier to process the order. If you choose to 
receive the newsletter of Cobaja goudsmid atelier your personal data will also be used for internal marketing 
purposes such as mailings and newsletters.
Liability
Cobaja goudsmid atelier is not liable for misunderstandings, delays or improper transmission of orders and messages 
resulting from the use of Internet or other communication between you and Cobaja goudsmid atelier.
Modification law
Cobaja goudsmid atelier reserves prematurely the right to change the terms and conditions and the content of its 
website. All rights reserved.
No part of this website may be copied, stored and / or distributed without written permission of Cobaja goudsmid 
atelier.
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