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Withdrawal form 

You have the right to cancel your order up to 14 days after receipt without giving any reason. To 

cancel, we must receive the withdrawal form within 14 days. After cancellation you have another 

14 days to return the product to Galvanistraat 1, 6716 AE, Ede Gld, the Netherlands. You will then 

be credited with the purchase amount or you can choose a discount code for another product. 

The shipping costs are for your own account. Consult the website of your carrier for the exact 

rates. If you make use of the right of withdrawal, the product will be returned to TBH with all 

accessories supplied in its original condition and packaging. If the seal of the packaging is broken, 

we cannot accept the return. For our (toy) items, these are collector's items and the packaging is 

also part of the whole, which is why we do not accept opened / damaged packaging returns. We 

will then refund the order amount due within 14 days after receipt of your return if the product 

has been received in good order. 

(only fill in and return this form if you want to cancel the contract) 

At: 

TBH 

Galvanistraat 1 

6716 AE Ede Gld 

The Netherlands 

I hereby inform you that I have entered into the agreement concerning cancel the sale of the 

following products: 

…………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………. 

…………………………………………………………………………………………………………………………………. 

………………………………………………………………………………………………………………………………….  

 

It concerns order: 

Order number  :…………………………………………………………………………………………… 

Order date  :…………………………………………………………………………………………… 

Your name  :…………………………………………………………………………………………… 

Your address  :…………………………………………………………………………………………… 

Signature  :…………………………………………………………………………………………… 

 

 

Please complete and sign this form and send it to us by post to the above address or by e-mail to 

info@tbhstore.nl. 


