
Revocation / return form 

 

Not satisfied with your product? It can always happen that you have ordered the wrong thing or that 

the product does not meet your wishes. Read below how you can return your order. 

 

First check whether your order is eligible for return: 

- Returns can be made within 14 days after your statutory 14-day cooling-off period. 

- The items must be undamaged and must be returned in the original packaging. 

 

Return shipment 

1. Pack the items in the original packaging or equivalent sturdy packaging. 

2. Complete the form below and send it to info@videohouse.nl 

3. Provide the package with the following return address: 

The Videohouse 

Lange Baan 3-1 

8331 LW Steenwijk 

The Netherlands 

4. Frank the package at a postal service point. The costs of the return shipment are for your own 

account. 

5. When we have received the return in good condition and the purchase amount has already been 

paid, we will refund the purchase amount to the account with which the purchase was also made 

within 14 days. 

Withdrawal 

I hereby inform you that I wish to withdraw our agreement concerning the sale of the following 

products: 

1. …………………………………… 

2. …………………………………… 

3. …………………………………… 

4. …………………………………… 

5. …………………………………… 

6. …………………………………… 

 

Order number: 

Consumer name: 

Consumer address: 

Consumer signature *: 

 

 

 

* Only if this form is submitted on paper. 

mailto:info@videohouse.nl

